REGULATION CELL
Corporate Office, Bharat Sanchar Bhawan, T ‘{:[a'r{' ﬁ{rrq' f‘é’ﬁq’ég
Janpath, HC Mathur Lane, New Delhj-1 g ( RE TR 1 3

BHARAT SANCHAR NIGAM LIMITED

(A Gowt. of India Enterprise)

To,

The CGM T

M.P. Telecom Circle

Bhopal

435d
No. 10-10/ 2011-Regln [ 745~ dated~  July, 2013.
Your Ref No:- GM(NOP-I)CM/LEA-Securiy-Corporate/12-13/7 dated 29"
May, 13

Sir,

Subject:- Charges for supply of CDR on request

Kindly refer to your letter on the above subject, In this context it is
intimated that the case has been considered carefully & as per Consumer’s
Handbook on Telecom,issued by Telecom Regulatory Authority of India,
which has fixed a limit of maximum of Rs 50/- for providing such
information. Henceforth we may also charge accordingly.

e ﬁ?il
( Raj Kumar )/"
AGM(Regln-II)

Copy to
(1) All Heads of Circles/Metro Districts for similar action
(2) Director CM/CFA/Finance for information please.



